*Medical History
Inel. Confidential
Covid-19
appaintment
screening
questions

(updated MH on
Dentally)

“Infa and
Instructions on
what will
el vl
an the day

Pain Survey
(patient to be
asked to fill it in if
they are in pain)

*NOTE: Dientist will
decide if a phone
consultation is
appropria
1f50 - they will :l\l
the Patient and
should Instruct the
Manager on any
further actions. \f
appointmen
needed after the

phone
consultation follow
all the steps as

<any consent
form/s ta be
emailed to Patient
and asked for
them to be
returned too

atlow Patient
k.

{phone}

* Any of the forms
not been

that hay

returned (patient
1o be informed
they cannot be
seen unless the
forms are
returned)

* Patient indicated

contact with a
confirmed case

+ask if there's been any
chaniges to thelr MH
o if they have been
in contact with a
confirmed Covid-19
case - f not the
appointment can be
confirmed verbally for
tomorraw, i ye
rescheduled

If there is any balance
autstanding - ask
Patient if they are

reception on the day;
Inform Patient we wil
ot be able to accept
cash payment on the

day

POINTMENT DAY
RE N

*Patient ta wait
outside in the.

previous client has
laft the practice/in
pod. Reception to
inform clinical staff
via Dentally
message system

*Upon arrival,
patient asked to
disinfect their hands
and putam,

ded at the
ning statian
next to the entrance
~and wait to be
called in. They are
also given a plastic
pouch to store their

belongings to be
placed in storage
bex

« Patient's
temperats
checked by 3 nurse
(correct PPE 10 be
worn) - f 37.8 C or
higher the
appointment is to
be rebooked - at
next appointment
all steps to be
followed from the
beginning

*If temperature is OK
Patient is asked to
put thelr larger
belongings ina

plastic bag
(provided) and to
place the bu lmo
the designat

plastic Sevtaimerin
the reception

sbefore leaving
the Pod, Patient
is asked to put
the mask back
on, and to
disinfect their
hands using the
dispenser on the
wall outside by
the Pod door

Patient to pay
the balance for
the treatment (if
not settled
already) using
contactless card

*Patient asked to
dispose of the
mask and any
plastic
belonging bags
in the bin
provided before
they leave the
practice.
IMPORTANT:
Patient not to
be allowed to
leave the
practice wearing
mask which they
wore in the
treatment
room!

*Studio Manager
to call the
Patient to book
any follow up
appaintments

neassary
foliow ups
10 b

i

HO0KED - 2
'WEEKS AFTER
THE INITIAL
APPOINTMENT:
Patient to be
called and
checked for any
Covid-19
symptoms - if
any symptoms
are present
Patient to be
advised to book
a test, and any
team members
who were in
contact with the
Patient to be
Informed and to
book a test
immediately if
they notice any
symptoms

*lE PATIENT HAS
AN

APPOINTMENT
BOOKED: follow
all the steps
from 1to 4 as i
It was a new
Patient




